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18 December 2023 

Dear Deputy Convener, 

Social Security Scotland Key Performance Indicators 

Thank you for your letter of 30 November 2023 on the above topic. I note that you have sent 
a similar request to David Wallace, Chief Executive of Social Security Scotland. Given this is 
an operational matter he will respond on the substantive points you raise. 

Yours sincerely, 

SHIRLEY-ANNE SOMERVILLE 
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